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CSIT Research and Development (R&D) Voucher Programs Frequently Asked Questions (FAQs)
Question 1: If we applied under another CSIT program, will we be able to transfer our files already submitted over to this program as well?
Answer: No, a separate application portal is available for each CSIT Program. Please visit https://www.njcsit.gov/grant-programs/  to submit an application for the desired CSIT Program.  

Question 2: Where can we find the asset map?
Answer: An Asset map listing many of the facilities in NJ participating in CSIT Voucher Programs can be found on NJ Clean Tech Ecosystem Map v2 – Google My Maps under the Program pages for the CSIT Research and Development (R&D) Voucher Programs.

Question 3: Can an applicant apply for a voucher for more than one EIN (Company). All with different and distinct technologies.
Answer: Each applicant must be a business with a unique EIN.  If an individual person has an ownership interest in more than one company, each company (EIN) and application will have to meet each Voucher Program’s eligibility criteria at the time of application and throughout the compliance period.

Question 4: Can the voucher funding be used for patent filings/attorney fees?
Answer: No, CSIT Voucher funds are to be used to access equipment and facilities at participating core facilities.   Funding cannot be used for patent filings/attorney fees.

Question 5: I am attempting to design and develop software to automate certain processes. Can you explain the difference between R&D (permitted use of voucher) and Commercial Use (which is prohibited?). In my software creation, what can I or cannot use the voucher for?
Answer: 
The applicant will have developed something that needs to be tested or validated using equipment that exists at one of our participating core facilities.  The developed item can be a software App, chemical sample, a prototype, etc.  The funds are to be used for accessing equipment at the core facilities, including any necessary training in the use of such equipment by the awardee.  If the desired core facility does not allow for public use of their facilities, a technician/equipment operator may be paid from voucher funds on an hourly basis to conduct testing and experiments on the developed item, using the core facility equipment. If your desire is to develop, rather than test or evaluate an App or AI component, voucher funds may not be utilized. 
Question 6: So, I’m a co-founder on my startup and I work over 35 hours per week, and I do not draw a salary or income. How can I satisfy eligibility requirements? We have others working in the company but outside of one part-time employee everyone is compensated with equity.
Answer: Companies that are registered to do business in NJ and meet the Voucher Program’s eligibility criteria, including the employee requirements, are eligible to participate regardless of employee compensation status. To demonstrate employee status, applicants can provide other forms of documentation, including but not limited to, a K-1 document, Shareholder Agreement, offer letters or a CEO verification letter (on the company’s letter head, signed, and dated). 

Question 7: Is a self-employed person eligible to apply? 
Answer: Yes. Please refer to question 6.

Question 8: Do the Voucher Programs have cost-share requirements?
Answer: No, CSIT Voucher Programs do not have cost share requirements and awardees are not required to contribute financially towards their eligible voucher R&D project. Eligible applicants can receive multiple vouchers up to an overall threshold of $40,000 over a 12-month period.

Question 9: Can you share the link for obtaining an NJ issued tax clearance certificate?  
Answer: A current NJ tax clearance certificate, listing NJ Commission on Science, Innovation and Technology, is required for the Voucher Programs. The document can be obtained from NJ Treasury, visit https://www.nj.gov/treasury/taxation/busasst.shtml to obtain the certificate.

Question 10: How long does it take to get approved for a voucher program? Can you explain the process again? We pay the university, and then the State issues vouchers to approved companies?
Answer: CSIT Voucher Programs have an initial and final application. Once an applicant submits their final application and all required documents, including an approved and agreed upon Statement of Work, Letter of Support and budget from a participating core facility, CSIT will review all the information and issue a Voucher Approval letter. If approved, the applicant must then execute a Voucher Agreement with CSIT.  At the conclusion of the project term (12 months if a no cost extension is not requested and approved), the awardee will submit all required reports and documentation including invoice(s) from the core facility for review by CSIT.  The invoice(s) should be detailed and show equipment usage, technician labor, and other applicable expenses. 

Once approved, CSIT will forward a requisition form to be completed by the awardee and returned.  The requisition will be processed, and a check will be mailed directly to the awardee.  The awardee then submits payment to the core facility.  

Question 11: We have a project in mind but don't know which university/college/facility might be best to work with (who might have the best expertise and relevant equipment), does CSIT provide assistance in identifying a core facility partner?
Answer: CSIT meets with the representatives from our core facilities bi-weekly to review and discuss applications. If a core facility expresses interest in working with a particular applicant, their initial application and project description will be sent to the core facility representative, and they will follow up with the applicant directly to develop a statement of work and budget. 

Question 12: Can we use the voucher to fund engineering oversight and consulting related to R&D by a NJ university professor but not necessarily use their lab or facility?
Answer: No.  CSIT voucher funds are to be used to access equipment and facilities at participating core facilities.  However, voucher funds may be used for support from core facility technicians to operate the equipment if facilities and equipment are not available for use by the awardee.  As part of the equipment and facility use, some voucher funds may also be used to support core facility experts that provide help analyzing and reviewing project results.  The fee would be on a per hour or per use basis and not support the overall salary of the core faculty expert.   

Question 13: I am Chinese woman; can I self-certify as a minority owned, or woman owned, or small business owner?
Answer: There are no points allocated for any form of self-certification; minority owned, women owned, veteran owned, or small business owner, under the Voucher Programs.  However, applicants are asked to provide demographic information as part of their application.

Question 14: Can the university/college/facility partner use the funding to purchase new equipment required for the R&D activity and get reimbursed later?
Answer: No, the grant can only be used to access existing equipment available at the core facility .

Question 15: What is the indirect rate Universities have negotiated? Is 40K direct or indirect costs?
Answer: It is the responsibility of the awardee and the participating core facility to identify and finalize all costs and rates related to the awardee’s R&D voucher project. CSIT will reimburse the awardee, who then reimburses the core facility, up to $40,000 for the use of core facility equipment.  Core facilities may include indirect or overhead costs consistent with their negotiated federal fee schedules. 

Question 16: If awarded this voucher, are there tax consequences? Will I have to pay this money back or claim on taxes?
Answer: Voucher awards are non-dilutive grants and do not have to be repaid provided the awardee maintains post-award compliance requirements (please refer to the “Other Terms & Conditions” section in the Notice of Funding Announcement at www.njcsit.gov Programs CSIT cannot provide tax advise.  Please contact your tax advisor for advice on tax consequences for the company’s state and federal tax filings.

Question 17: Can a company apply for a Clean Tech and Catalyst R&D voucher
Answer: No, Applicants cannot apply for both voucher programs at the same time.  Additionally, a company may submit only one application or multiple applications up to the $40,000 threshold in a 12-month period. 

Question 18: How do we use the voucher to pay for the use of facility, equipment, technicians, etc? Any detailed instructions about itemization?
Answer: Refer to Question 10. 

Question 19: I submitted an application for the voucher but want to make a few amendments, how do I do it? 
Answer: Once a completed application and all required documentation has been submitted, no other changes can be made in the portal. Additionally, any material changes to the original project scope of work and budget must have approval from CSIT.  Please contact your Program Officer for guidance at csitvoucher@njcsit.gov

Question 20: Is an applicant who is a co-founder of the NJ based company and currently a temporary part-time employee in any NJ state university eligible?
Answer: Yes, however an applicant must have a minimum of one full-time worker working 35 hours or more a week. The worker can be paid or unpaid.

Question 21: Can you confirm that a requirement for applying is a prior year $5M revenue?
Answer: An applicant may not have more than $5,000,000 in prior year sales, excluding grants to be eligible for a CSIT voucher 

Question 22: If there are needs for follow up studies after completing two vouchers, can the company apply for another one?
Answer: A company may not receive more than 3 (three) voucher awards across all rounds (Catalyst R&D Voucher round 1 and 2 and Clean Tech R&D Voucher rounds 1, 2 and 3) over the lifetime of the company.  

Question 23: Will the voucher award be paid to affiliated facility directly?
Answer: No.  Once the project term (including any no cost extension) ends and all required documents have been submitted and approved by CSIT, the awardee with receive a requisition form to sign and return.  The awardee will then receive a check and subsequently reimburse the core facility within two weeks.

Question 24: Can you elaborate on the statement of work (SOW) process. Who starts it and who gives it to the university?
Answer: Once a match with the participating core facility has been established, the applicant will collaborate with the core facility to finalize a SOW and budget. The core facility will provide those documents along with a letter of support to CSIT for review. While CSIT is  not involved in developing the documents, they will affirm that the project scope and budget support the program objectives before making a recommendation for approval.

Question 25: What happens if the University invoices exceed the amount of voucher? It is hard to estimate exactly how much the services costs when experiments involved.  It is   very difficult to know how much the invoices will be.
Answer: During the development of the statement of work and budget, it is the responsibility of the applicant to finalize the cost of the project with the core facility using best estimates. CSIT voucher funding has a threshold of $40,000.  Any fees incurred beyond the $40,000 are the responsibility of the awardee and they will not be reimbursed by CSIT.  

Question 26: What is the list of acceptable documents for paid and unpaid employees?  And is the list of employees ALL the company employees or just those employees working under the voucher?
Answer: Acceptable list of verification documents for employees include most recent Federal 941, NJ WR-30 (W2 employees) or 1099 (contractors), Shareholder Agreement or K-1, and signed employee offer letters. For unpaid employees, companies can provide on company letterhead, (signed by the CEO and dated) a certification of the employees unpaid status including employee’s responsibilities, number of hours worked per week and work location.  

Companies must provide documentation on ALL company employees, not just those working on the voucher project. 

Question 27: Is $0 revenue acceptable for a start-up company to apply? Our company is still in R&D phase and not yet selling product.
Answer: Yes.  To be eligible for a voucher award, the company must provide documentation showing immediate prior year revenue of $5M or less. 

Question 28: What are some examples of a film and media catalyst voucher?
Answer:CSIT vouchers may be used to support film and digital media projects that require the use of specialized equipment available at one of our participating core facilities.  However, voucher funds cannot be used to create films or other digital media.  Examples of projects may include but are not limited to a film-tech startup using high-end editing, rendering, or visualization infrastructure at a participating core facility to test and validate new post-production software, or a startup using a university media lab’s motion-capture or 3D scanning equipment to test and validate game cinematics.  

Question 29: How long does it take for the program to be approved assuming everything is in order?
Answer: For all complete applications, applications may expect to receive a decision in approximately 20 business days if no additional reviews are required by the operations team. However, processing times may be longer in some cases. 

Question 30: Can a university facility outside NJ qualify for receiving the vouchers?
Answer: No. the place of performance for the voucher project must be a participating NJ core facility.  100% of the R&D work must take place in New Jersey and 50% or more of all awardees employees, contractors and consultants (whether full-time or part-time) must be working in NJ.

Question 31: If the project is started for less than $40,000; but additional funds are needed, how is the request for an increase facilitated?
Answer: If a SOW and budget has been approved and a grant agreement has been executed   for less than $40, 000, the applicant may request the remaining funds to perform additional tasks at the same core facility by submitting a revised SOW and budget to CSIT for approval. If the awardee wants to use the remaining funds at a different core facility, a new application must be submitted along with a new SOW, budget and letter of support. However, the project completion date in the original grant agreement remains the same unless a request is made for a 3 month no-cost extension.   An applicant that was approved for less than $40,000 and  would like to use the difference while still within a 12-month period from the grant agreement date,  must submit another application. 

Question 32: Is any funding provided upfront or the entire grant reimbursed as invoices are provided? and if the latter, what is the time frame of reimbursement?
Answer: The voucher grant is reimbursed at the end of the project (up to 12 months). Awardees are required to submit documents to close out their project upon completion. Once the project is complete, and submitted documents have been approved.  A requisition form will be sent, signed and returned.  A  check will then be sent to the awardee.  This process may take up to 3 weeks.  Some core facilities may require initial payments by the applicant for supplies such as those needed for animal studies.  The applicant will be responsible for providing these funds and will be reimbursed by CSIT at the conclusion of the project and submission of all invoices.

Question 33: Is the Catalyst R&D Voucher program accepting applications now?
Answer: Yes, applications are accepted on a rolling basis. 

Question 34: Will the program cover the expenses during the gap between current and next year applications?
Answer: No. A company with a current grant application must complete the 12-month project period before applying for a new grant. Any expenses incurred outside of the grant period are not eligible for reimbursement.  

Question 35: Does a partner laboratory that is not an academic institution qualify?
Answer: If an applicant identifies a research lab that can support their project but is not a part of our list of existing core facility partners, please email the name of the facility and contact person to csitvoucher@njcsit.gov and CSIT staff will determine if the facility qualifies to participate in the voucher program   As a rule, private research labs or for-profit research labs are not eligible to participate in the CSIT voucher programs 

Question 36: How long is the round of funding anticipated to last for and given the interest in the last round of funding, how long do you anticipate the budgeted amount for the project to last for?
Answer: CSITs voucher programs are in high demand. Applications are accepted, reviewed and approved on a rolling basis until funds are exhausted. 

Question 37: If the organization had a non-profit status before and then it was changed to for profit, will that impact the grant eligibility?
Answer: To be eligible, an applicant must be a for-profit entity at the time of application.

Question 38: What percentage of applications were approved in the last round?
Answer: Provided that funding was available, a suitable facility was identified for collaboration, and an approved Statement of Work, budget and Letter of Support was received from the participating facility, all completed applications that met the eligibility criteria and, were in compliance with the required documentation, were eligible for funding. 

Question 39: What is the difference between Catalyst and Clean Tech?
Answer: Both programs are intended to subsidize access to R&D Equipment, facilities, makerspaces, datasets, and technicians. The difference is the target areas. Applicants for the Catalyst R&D Voucher Program are focused on the following:

· Advanced Manufacturing
· Advanced Transportation and Logistics
· Film and Digital Media
· Life Sciences – Therapeutic Drug Development
· Life Sciences – Other
· Non-Retail Food and Beverage
· Professional and Financial Services
· Technology

Whereas Clean Tech R&D Voucher applicants are developing technologies intended to avoid emissions of, or recapture, greenhouse gases and/or criteria pollutants, or to enable such avoidance or recapture. The following technology areas fall under Clean Tech:

· Chemicals/Advance Materials
· Energy Distribution/Storage
· Energy Efficiency
· Energy Generation
· Green Buildings 
· Transportation
· Waste Processing
· Water and Agriculture

Question 40: Do core facilities reach out to us [applicants] or do we reach out to them [core facilities]?
Answer: Once an applicant submits a draft application, CSIT will share the information during our bi-weekly meeting with the core facilities. If there’s interest, the core facility will reach out to the applicant to discuss the project. However, it is the applicant's responsibility to secure a match with a core facility within six (6) months after submitting the draft application. If CSIT does not receive a letter of support, statement of work, and budget, from the core facility within six (6) months, the application will be rejected but the company may reapply.

Question 41: After hiring a new employee, can they be a user of the core facility and get their use fees covered by the voucher? 
Answer: Voucher funds cannot be used to hire employees or support salaries. If you hire a new employee after signing the grant agreement and that employee will be using the equipment at the core facility where the project is taking place, the cost of using that equipment would be allowed under the program.

Question 42: What percentage of the voucher can be used to pay reagents and consumables? 
Answer: The cost of using the equipment should include any consumables or supplies needed for the operation of the equipment.

Question 43: Can the voucher be used to pay for an external consultant for 15 hours? 
Answer: No, CSIT Voucher funds are to be used to access equipment and facilities at participating core facilities.   

Question 44: If we are collaborating with two core facilities, each with its own scope of work, can we submit an invoice for the facility that has completed its portion of the work before the other facility finishes? 
Answer: No, all work must be completed prior to submitting any invoices and closing out the project.

Question 45: Does all work need to be fully completed before an invoice can be paid, or is it possible to issue an invoice once approximately 60-70% of the work has been completed? 
Answer: Please refer to Question 44.

Question 46: We have an ongoing R&D Voucher project, and we need to make a change to the SOW. However, we might not finish the original project within 12 months. What happens to the unspent funds? Would we re-apply after the original 12-month project timeline and submission of close-out documents?
Answer: For any changes, please send a formal request to CSIT’s Executive Director and your Program Officer. These requests will be considered on a case-by-case basis. You have up to 12 months to complete a voucher project. If your project budget is less than the threshold of $40,000, and you complete the work sooner than 12 months, you may close out that project by submitting all required reports and documents and submit another voucher application for remaining of the $40,000 with a new timeline of 12 months. 

Question 47: If I want to use equipment not listed in the SOW, is there a portal for approval of changes? Or is it best to just email CSIT with the request?
Answer: For any changes, please send a formal request to CSIT’s Executive Director and your Program Officer. These requests will be considered on a case-by-case basis.  However, no material changes may be made to the original statement of work or increases to the original budget.

Question 48: When are you required to submit a Tax Clearance Certificate?
Answer: A Tax Clearance Certificate is required when submitting your full application, during your project close-out, and throughout the compliance period. 

Question 49: What if at the end of the project, the core research facility has completed the testing but is not able to deliver all the data results of the research until after the voucher deadline for submission? How is payment handled. Is the check simply delayed until all data is received?
Answer: You have 12 months to complete your voucher project; you may however request a one-time 3 month no-cost extension if there are extenuating circumstances that prohibit the project from being completed in the 12 months. Any such request should be made directly to CSIT thirty (30) days prior to your Grant Anniversary Date. These requests are viewed on a case-by-case basis.

Question 50: We anticipate working with Hackensack Meridian Health to use its available data/data sets; might CSIT have guidance for estimating costs for the permission to use existing, historical data sets or (current) real-time data?
Answer:  Any costs associated with the use of data/data sets would be negotiated between the applicant and the core facility.

Question 51: Can food tech projects considered  to clean technology?
Answer: It is the responsibility of the applicant to determine which program is a better fit for their proposed project.  CSIT cannot provide advice on this matter

Question 52: What program should I apply to? The Catalyst or Clean Tech Voucher?
Answer: Please refer to question 39 for details on the differences between the clean tech and catalyst programs

Question 53: What if I don’t like the results from my project? Do I still need to close-out the grant and pay the core facility?
Answer: Grantees must close out the grant at the end of the project term (12 months) regardless of the project results. 
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